Guide for Obtaining a ‘Physician Quality and Value Programs’ Role for an

Existing EIDM User

Introduction

This guide is for users who have an Enterprise Identity Data Management (EIDM) account. This guide provides step-by-
step instructions on how users can request a role to access the ‘Physician Quality and Value Programs’ application in the
CMS Enterprise Portal using their existing EIDM account.

Note: Do not use this guide (1) if you have an active Individuals Authorized Access to the CMS Computer
Services (IACS) account with a Physician Value — Physician Quality Reporting System (PV-PQRS) role or (2) if
you do not have an EIDM account. Please visit http://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/PhysicianFeedbackProgram/Obtain-2013-QRUR.html to determine which guide you should use based
on your needs.

Before requesting a ‘Physician Quality and Value Programs’ role for your EIDM account, you will first need to
determine which one of the following four user roles you want to request:

e Security Official role: The Security Official role allows the user to perform the following tasks on behalf of a group
practice:

(0}

(0}

(0}
(0}

Register the group practice to participate in the Physician Quality Reporting System (PQRS) Group Practice
Reporting Option (GPRO);

Obtain the group practice’s Mid-Year and Annual Quality and Resource User Report (QRUR), Supplemental
QRUR, and PQRS Feedback Report;

Submit an informal review request on behalf of the group practice; and

Approve requests for the ‘Group Representative’ role in the EIDM.

o Group Representative role: The Group Representative role allows the user to perform the following tasks on behalf
of a group practice:

(0}
(o}
(0}

Register the group practice to participate in the PQRS GPRO;
Obtain the group practice’s Mid-Year and Annual QRUR, Supplemental QRUR, and PQRS Feedback Report; and
Submit an informal review request on behalf of the group practice.

Note: Group practices are identified in the EIDM by their Medicare billing Taxpayer Identification Number
(TIN). A group practice consists of two or more eligible professionals (as identified by their National Provider
Identifier [NPI]) that bill under the TIN. To find out if a group practice is already registered in the EIDM and who
is the group practice’s Security Official, please contact the QualityNet Help Desk and provide the group practice’s
TIN and the name of the group practice.

e Individual Practitioner role: The Individual Practitioner role allows the user to perform the following tasks on
behalf of a solo practitioner:

(0}

(0}

Obtain the solo practitioner’s Mid-Year and Annual QRUR, Supplemental QRUR, and PQRS Feedback Report;
and
Approve requests for the ‘Individual Practitioner Representative’ role in the EIDM.

¢ Individual Practitioner Representative role: The Individual Representative role allows the user to perform the
following task on behalf of the solo practitioner:

(o}

Obtain a solo practitioner’s QRUR, Supplemental QRUR and PQRS Feedback Report.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-

288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Note: Solo Practitioners are identified in the EIDM by their Medicare billing TIN and rendering NPI. A solo
practitioner consists of only one eligible professional (as identified by the NPI) that bills under the TIN. To find
out if a solo practitioner is already registered in the EIDM and who is the solo practitioner’s Individual
Practitioner, please contact the QualityNet Help Desk and provide the solo practitioner’s TIN and the name of the
solo practitioner.

Information about registering to participate in the PQRS GPRO and obtaining QRURS is available
at http://www.cms.gov/PhysicianFeedbackProgram.

B. Please gather the following information before you begin the process for requesting a ‘Physician Quality and
Value Programs’ user role:

e Security Official:

o Organization Information: Group practice’s Medicare billing TIN, Legal Business Name, Rendering NPIs for
two different eligible professionals who bill under the TIN and their corresponding individual Provider
Transaction Access Numbers (PTANS) (do not use the GROUP NPI or GROUP PTAN), Address, City, State, Zip
Code, and Phone Number.

e Group Representative:
o Organization Information: Group practice’s Medicare billing TIN; or the Legal Business Name and the State;
or the Legal Business Name and the Street Address.

¢ Individual Practitioner:
0 Professional Information: Solo practitioner’s First Name, Solo practitioner’s Last Name, Legal Business Name,
Solo practitioner’s Medicare billing TIN, Solo practitioner’s rendering NP1 and the corresponding individual
PTAN (do not use the GROUP NPI or GROUP PTAN), Address, City, State, Zip Code and Phone Number.

¢ Individual Practitioner Representative:
o0 Professional Information: Solo practitioner’s Medicare billing TIN; or the Legal Business Name, and the State;
or the Legal Business Name and the Street Address.

C. Step-by-Step Instructions: You have twenty-five (25) minutes to complete each screen (unless a different time
is noted on the screen). Otherwise, you will lose all of the information you entered and will need to start the
process again.

Il.  Questions

For questions related to setting up an EIDM account, please contact the QualityNet Help Desk at:
¢ Monday - Friday: 8:00 am — 8:00 pm EST
e Phone: (866) 288-8912 (TTY 1-877-715-6222)
e Email: gnetsupport@hcais.org

For additional information on how to sign up for a new EIDM account and how to request a role to access the ‘Physician
Quality and Value Programs’ application using the EIDM, please visit http://www.cms.gov/Medicare/Medicare-Fee-for-
Service-Payment/PhysicianFeedbackProgram/Obtain-2013-QRUR.html.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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IV. Getting Started - Please follow each step listed below unless otherwise noted.

Steps Screenshots
1. Go to https://portal.cms.gov and select
Login to CMS Secure Portal. CMS gOV Enterprise Portal Home | Abed CAS | ewsoom | Achive | € elg & PAQs | [Emed | it
Centers for Medicare & Medicaid Senvices Lean bt yur beahco opons | == CUS g

Note: The CMS Enterprise Portal supports
the following internet browsers:
e Internet Explorer 8 (without
compatibility mode)
e Internet Explorer 9 (without
compatibility mode)
e Internet Explorer 10 (without
compatibility mode)
e Morzilla-Firefox
e Chrome
e Safari

Enable JavaScript and adjust any zoom
features to ensure you are not seeing the
screen in too wide of a view.

Health Care Quality Improvement System  Prowider Resources

CM3 Portal > Welcome to CMS Portal

(CMS Secure Portal

To loginto the CMS Mortal a CHIS uscr

rWelcome to CMS Enterprise Portal

The CMS Enterprise Portalis a gateway being ! a0count s equied.
offered to allow the public to access a number of
systems related to Medicars Advanfags, 'y ‘ *
Prescription Drug, and cther CMS programs. S
) / Forpt Passhrt?
New User Registration

CMS Cnterpise Portal | MACDIS | Medicare Shared Sevings Program | Physician Value Hm

Innovaion Centes | CU | PLCOS

2. Read the Terms and Conditions and
select I Accept to continue.

Health Care Quality Improvement System  Provider Resources

Terms and Conditions

-

OMB No.0938-1236 | Expiration Diate: 04/3002017 | Paperwork Reduction &ct

‘o are ing s U.S. G ti ion system, which includes (1) this computer, (2 this computer nefwork, (3) all comp connectzd to this network,
and (4) all devices and storage media atfached to this network or to & computer on this network, This information system iz provided for U5, Govermnment-authorized
uze only.

Unauthorized or improper use of this system may result in disciplinary sction, a3 well a3 civil and criminal penalfies

By using this information system, you understand and consent to the following:
‘fou have no reasonable expsctation of privacy regarding any communication or data transifing or stored cn this information system.

A any time, and for any lawful Govemment purpose, the govemment may menitor, infercept, and search and seize any communication or data transiting or stored on
this information system.

Any communication or data transiting er stored on this information system may be disclosed or used for any lswful Government pumposs.

To confinug, you must accept the terms and conditiens. If you decling, your login will automatically be cancelled.

- =D 2D

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Steps

Screenshots

a.
b.

3. Enter the following information and
select Log In:

EIDM User ID
EIDM Password

CMS.QOV Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System Provider Resources

User ID h
Password h

b GEIIED GE==1D

Forgot Password?

Forgot User ID?

Welcome to CMS Enterprise Portal

Meed an account? Click the link - New user registration

Home | About CMS | Mewsroom | Archive | el

4. Select Request Access Now under
Request Access to begin the process of
requesting a new user role.

Note: You may also select your username
and then select My Access from the drop-
down menu to begin the process of
requesting a new user role.

@ PortalHelp & FaQs

CM§
g0

15 print

Enterprise Portal

0

Iy Portal

CMS Portal » Ny Portal

[Welcome to CMS Enterprise Portal

The Enterprise Portal combines and displays content and forms from multiple applications,
supports users with navigation and cross-enterprise search tools, supports simplified sign-on, and
Uses role-based access and personalization to present each user with only relevant content and
applications. The vision of the Enterprise Portal is to provide "one-stop shopping” capabilities to
improve customer experience and safisfaction.

E LogOut = Welcome Mary Wattson ¥

My Profie

Request Access

Use the ink below to request access to Systems/Applcatiof

1 Request Accass Now

Contact Help Desk

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Steps

Screenshots

5. Select Request Access for the Physician
Quality and Value Programs
application within the Access Catalog.

Note: The Access Catalog list presented is in
alphabetical order. Scroll down until you
find the Physician Quality and Value
Programs application or enter the first few
letters of the application in the Access
Catalog text box to narrow down the
selection criteria.

-

Fhysizian Valus - Fhysicisn Quality Reporting
Syst=m Program. This ports] sllows sooess to
Mors...

Help Desk Information
BE0-ZBB-E912
Request Access

Fhysizian Valus - Fhysicisn Quality Reporting
Syst=m Program. This ports] sllows sooess to
Mors...

Help Desk Information
8052888012
Im F.-E t[q@: _t;i com

Request Accecs

The SPOT offers zn amay of s=lf-sarvice
TES0urcEs to fun sential Medicars
processin More...

Help Desk Information
BE65-416-4159
Request Access

POLICYARF

Help Desk Information
TED
TED

Request Access

The Quality Mazsurss Assessment Tool (CMAT)
spplication allows usars to submit clinics] dz
Mors...

Help Desk Information
TED
IER

Request Accecs

TEST Medicsid and CHIP Program
Help Desk Information

TBD
18D

Request Access

Provider Statisti

for Tracking Audit and

Help Desk Information
EE5-484-5043

ahoo.com

Request Access

imbursement/System
simbursement. More. ..

EHIM is the Small Businzss Heslth Options
Program Markstplsce that helps businsssss

provid More...
Help Desk Information

TED
IEQ

Request Access

Test Application to t=st MFA
Help Desk Information

TED
1D

Request Access

6. (a) Under Select a Group, choose
Provider Approver, if you are requesting
Security Official or
Individual Practitioner role

OR
(b) Choose PV Provider, if you are
requesting Group Representative or
Individual Practitioner Representative
role.

Note: The Select a Role option will be
visible after making a selection for the Select
a Group option. The Next button will be
visible after making a selection for Select a
Role option.

Cg%é Enterprise Portal

iy Portal

CMS Portal > EIDM user menu page > My Access

¥|My Access

§ Modfy Bushes Contact
Information '
. View and Hanage My
Access

(2] Request New Applcation
Access

v|Requests

Request New Application Acces:

Application Dascristion: \Physic‘mn Qualty and Valug Programs

Physician Value - Physician Qualty Reparting System Program, This portzl allows access to applications such as Submissians, Web Interface,
Feedback Dashboard and Reports and, if applicable, electing CAHPS.

Select 3 Group: () CMS/Help Desk User

My Pending Requests

() BV Provider
7 Provider Approver

) PORS Provider

——

B

* Required Field

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Steps

Screenshots

7. Select the appropriate role you want to
request from the Select a Role drop-
down menu.

o If you are requesting a Security
Official role, go to step 8.

e If you are requesting a Group
Representative role, go to step 15.

e If you are requesting an Individual
Practitioner role, go to step 18.

o If you are requesting an Individual
Practitioner Representative role, go
to step 25.

My Portal

CMS Portal > EIDM user menu page > My Access

/My Access Request New Application Access
§ Modfy Business Cantact * Required Feld
Information '
&, View and Manage My Applcation Description: |Phy5\cmn Qualty and Value Programs
Access Physician Value - Physician Qualty Reporting System Program. This portal allows access to applications such as Submissions, Web Interface,
(2] Request New Applicaion  Faghack Dashboard 2nd Reports and, if applicable, electing CAHPS.
Access -
~/Requests Select a Group: ©) CMS/Help Desk User
My Pending Requests )PV Pravider
@) Provider Approver
(7 PQRS Provider

» Select 2 Role:| Indiduel Practtioner E|

Role Description: Role for an Individual Eligible Professional for PQRS and PV-PQRS to approve users with the Individual Practicioner Role.
Within PV-PQRS can View PY2013 Registration and view QRURs Reports (dril dowm, dashboard). Within PQRS can submit
data, view the Feedback Dashboard and Feedback reports.

This role requires Identity Verfication and may require mult-factor authentication credentials to be set up. If your Level of
Assurance has not been met for this role, you wil be asked to provide additional information to verify your identity and f
applicable, register a device for multi-factor authentication. Please select ‘Next' to continue

- O D

Follow Steps 8 to 14 to Request a “Security Official’ Role

8. () If you are the first person in your
group practice to sign up for the Security
Official role and register your group
practice in the EIDM, select Create an
Organization. Then, proceed to Step 9.

OR
(b) If you are signing up for a Security
Official role and your group practice
already exists in the EIDM, select
Associate to an Existing Organization.
Then, proceed to Step 12.

Request New Application Access
* Required Field

Appleation Description: | Physican Qualty and Value Programs B

Physicien Value - Physician Qualty Reporting System Program. This portal lows access to applications such as Submissions, Web Interface,
Feedback Dashboard and Reports and, if applicable, electing CAHPS.

Selecta Group: () CMS/Help Dask User
() PV Pravider
@ Provider Approver
(C) PQRS Provider

ﬁ Select a Role: | Securty Officl B

Role Description: Role for a Physician group to approve other users for that group for PQRS and PV-PQRS. Ta register in the PV-PQRS for PY
2014, view PY2013 registration datz and view QRURs Reports (dril down, dashboard).

* Create/Associte: () Associate to an Bisting Organizztion () Create an Organization *

* Reason for Request:

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Steps Screenshots
9. If selecting Create an Organization as
the Create/Associate option, enter the SeectaRole: |Sewity Offical [«
following required information for the Rolz Diescription:  Role for a Physidan group to approve other users for that group for PQRS and PY-PQRS, Ta register in the PY-PQRS for

group prac tice: PY 2014, view PY2013 reqisration data and view QRURSs Reports (drll down, dashboard),

. A * /) iate: () i it izationl@l izt
e Medicare Billin g TIN CreatefAssociate: () Associate to an Existing Orgamzahonl._, Create an Organization
. * N
e Legal Business Name |
e NPI1 Group Unigue Identifier: |
e PTAN1 ACO Parent TIN:|
* NPI2 *_ eqal Business Name: |
e PTAN?2 .
WP 1:
e Address ﬂ -
. * '
e City PTAN 1: |
e State NP 2: |
e Zip Code PTAN: |
e Phone Number P13
e Reason for Request '
PTAN %
Select Next. -
* Address Line 1: | Address Ling 2|
Note: In this section, enter your group Gy o E
practice’s Medicare billing TIN; enter , ; , -
] . . * Zip Code: - Zip Code Extension:
rendering NPIs for two different eligible . '
i EEE—— Couniry: United States
professionals who bill under the TIN (do not R -
use the group NPI) and enter their . K :
. . .. X MUMDEr:
corresponding individual PTANSs (do not use -
the group PTAN); and enter the remaining Bz
required information. el
*Reason for Request:

Example: Healthy Clinic with Medicare
billing TIN 74-7575757 has ten eligible
professionals in the group. Enter the
rendering NP1 and individual PTAN

combinations for two of the eligible #@ [ Cancel ]

professionals: Dr. Smith and Dr. Beaver.

e Dr. Smith’s rendering NPI is
4545454545 and the corresponding
individual PTAN is G676767676.

Note: PTANSs are alphanumeric therefore,

enter the alpha characters.

e Dr. Beaver’s rendering NP1 is
2525252525 and the corresponding
individual PTAN is 0012789456.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Steps

Screenshots

Note: All leading zeros in the PTAN should
be entered.

10. Verify the information on the
Verification screen and select Submit.

Address 13| 1001 Test

Address 2:
City: | Baltimora
State/ Teritory: | Maryland M |
Zip Code: | 21209 Zip Code Extension:
Phone
ﬂ Company Phona Number: |301-077-2015 Extension:
Cffice Phone Number: |301-077-2015 Extension:

Create/Associate: ) Associate to an Existing Organization 4 Create an Organization

TIN: | 73-1579452
Group Unigue Identifier:
ACO Parent TIN:

Legal Business Name: MOM GSO 06252015

NPT 1: 1003003831

PTAN 1: 1316049141

NPI 2: 1003003831

PTAN 2:|731579452

NPT 3:
PTAN 3:
Address Line 1: 10001 Address Line 2:
City: | Baltimora Stafe: \ Maryland
Zip Code: |21211 Zip Code Extension:

Country: United States
Phone Number: | 312-3454567 Extension:

Fax Number:
Email:

Wehsita:

Rezson for Request:

=

V

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Steps

Screenshots

11. (a) You have successfully applied for the
Security Official role.

(b) If your role request is
automatically approved, proceed to
Step 28 to complete the Multi-Factor
Authentication before you can access the
'Physician Quality and Value Programs'
application using your EIDM User 1D
and EIDM password in order to:

e Register the group practice to
participate in the PQRS GPRO;

e Obtain the group practice’s Mid-
Year and Annual QRUR,
Supplemental QRUR, and PQRS
Feedback Report; and

e Submit an informal review request
on behalf of the group practice.

A confirmation E-mail will be sent shortly
after the submission confirmation message.

Note: You have three (3) attempts to enter
two valid NPI/PTAN combinations for two
different eligible professionals who bill
under the TIN. If the information is a
confirmed match, the request will be
automatically approved. If you exceed these
attempts, your request will be sent to the
QualityNet Help Desk for manual approval.
The QualityNet Help Desk will contact you
for further assistance within two (2) business
days.

Request New Application Access Acknowledgement

Your EIDM request has been successfully submitted.
The tracking number for your request is:
1680081

Flease use this number in all correspondence concerning this request.
You will receive an email once your request has been processed.

#m

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Steps

Screenshots

12. (a) If selecting Associate to an Existing
Organization as the Create/Associate
option, enter one of the following
information for the group practice:

i.  Medicare Billing TIN

OR

ii.  Legal Business Name and State
OR

iii.  Legal Business Name and Street

Address
(b) Select Search.

(c) Select your group practice from the
Organization drop-down menu. Enter
Reason for Request and select Next.

Note: If your group practice cannot be
found, please verify that your group practice
already has a user with an approved Security
Official role and you entered the group
practice’s Medicare billing TIN correctly. If
you do not know the Security Official,
contact the QualityNet Help Desk.

Request New Application Access
* Required Field

Application Description: | Physidan Quality and Yalue Programs

Physician Value - Physidan Quality Reporting System Program, This portzl allows access to applications such as Submissions, Web Interface,
Feechack Dashboard and Reports and, if applicable, electing CAHPS,

Select a Group: () CMS/MHeln Desk User
{7 PV Provider
@) Provider Approver
(7) PQRS Provider

Select a Role: Security Offical E

Role Description: Rele for a Physidan group to anprove other users for that group for PORS and PY-PQRS. To redister in the PY-PORS for PY
2014, view PY2013 registration data and view QRIURs Reparts (drill down, dashboard).

& Create,‘Associate:I@ Associate to an Existing Crganization)”) Create an Organization

Please provide the complete Medicare biling Tax Identification Number (TIN); ar the Legal Business Mame (LBN) and State; or
the LBN and Street Address to perform the organization search.

[E—

Legal Business Name: |

TIN: | 208987815
Address Linz 1; | ' Address Line 2: |
Gity: | ' State: | ]
Zip Code: | ' Zip Code Extension: | '

D €=

* Organization: | NGC 50 RIDP/MFA TEST (2800 Lord Baltimore D, Balfimore, MD) E«

*Reason for Request: pequesting 50 role | «

-—) O @

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Steps

Screenshots

13. Verify the information on the

Verification screen and select Submit.

L

Request New Application Access Reviel
* Required Figld

Application Description: | Physician Quality and Value Programs
Physician Value - Physician Qualiy Reporting Systern Program. This portal alows access to applications such as Subrmissions, Web Interface,
Feadback Dashboard and Reparts and, if applicabla, electing CAHPS.

Group Selected: Provider Approver

Role Selected: Security Offical

Role Description:  Role for a Physician group to approve other users for that group for PQRS and PY-PQRS. To register in the PV-PQRS for PY
2014, view PY2013 registration data and view QRURs Reparts (dril down, dashboard).

Create/Associate: @ Associzte to an Existing Organization

Please provide the complete Medicare biling Tax Identification Nurnber (TIN); or the Legal Business Name (LBM) and State;
or the LBM and Street Address to perform the organization search.

Organization: | NGC SO RIDP/MFA TEST (2800 Lord Baltimare Dr, Baltimare, MD) | -

Create 2n Organization

Reason for Request: |Reguesting SO role.

€D €D &

14. (a) You have successfully applied for the

Security Official role.

Note: Another Security Official from
your group practice must approve your
request within sixty (60) days after it is
submitted; otherwise, the request will be
canceled and need to be resubmitted.

(b) After your role request is
approved, proceed to Step 28 to
complete the Multi-Factor
Authentication before you can access the
'Physician Quality and Value Programs’
application using your EIDM User 1D
and EIDM password in order to:

e Register the group practice to
participate in the PQRS GPRO;

e Obtain the group practice’s Mid-
Year and Annual QRUR,
Supplemental QRUR, and PQRS
Feedback Report; and

e Submit an informal review request

on behalf of the group practice.

Request New Application Access Acknowledgement

Your EIDM request has been successfully submitted.
The tracking number for your request is:
1689081

Please use this number in all correspondence concerning this request.
You will receive an email once your request has been processed.

> €

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Steps

| Screenshots

Follow Steps 15 to 17 to Request a ‘Group Representative’ Role

15. (a) Enter one of the following
information for the group practice.

i.  Medicare Billing TIN

OR
ii.  Legal Business Name and State
OR
iii.  Legal Business Name and Street
Address
(b) Select Search.

(c) Select your group practice from the
Organization drop-down menu. Enter
Reason for Request and select Next.

Note: If your group practice cannot be
found, please verify that your group practice
already has a user with an approved Security
Official role and you entered the group
practice’s Medicare billing TIN correctly. If
you do not know your Security Official,
contact the QualityNet Help Desk.

Request New Application Access
* Required Field

Application Description:  Physican Qualty and Value Programs E
Physician Value - Physican Qualty Reporting Svstem Progrem. This portal alows access to appications such as Submissions, Web Interface,
Feedback Dashboard and Reports and, f appicable, electing CAHPS,

Select a Group: () CMS/Help Desk User
@ PV Provider
{7 Provider Approver
1) PQRS Provider

Sefect 2 Role: | Group Representative F
Role Description: Role for Group Practice's Authorzed User to regster in PQRS-PY on ther behak.

Piease provide the complete Medicare bilng Tax Identification Number (TIN); or the Legal Busingss Name (LBN) and State;

i or the LBN and Sireet Address to perform the organizabion search.
|
" Legal Business Nama:

TIN: | 953-2769930
Address Line 1: Address Line 2:
Ciy: State: |T|
Zip Code: Zip Code Extension:
* Organzation: ) :

* Reason for Request: I

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST

13




Guide for Obtaining a ‘Physician Quality and Value Programs’ Role for an

Existing EIDM User
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Screenshots

16. Verify the information on the
Verification screen and select Submit.

Request New Application Access Review
* Required Fiald

Application Description: | Physician Quality and Value Programs
Physician Value - Physician Quality Reporting System Program. This portal alows access to applications such as Submissions, Web Interface,
Feedback Dashboard and Reports and, if applicable, electing CAHPS,

Group Selectad: PV Provider

Role Selectad: Group Representatve
Roke Descrivtion: Role for Group Practice’s Authorized User to register in PQRSPV on their behalf,

Tadal

Please provide the complete Medicare biling Tax Identification Number (TIN); or the Legal Business Nama (LBN) and State;
or the LBN and Street Address to perform the organization search,

Organization: | PhysicianValue TestingEidm2015 (2800 Lord Baltimore Dr, Bakimare, MD)

Reason for Request: | Role selection GR

17. (a) You have successfully applied for the
Group Representative role.

Note: A Security Official from your group
practice must approve your request within
sixty (60) days after it is submitted;
otherwise, the request will be canceled and
need to be resubmitted.

(b) After your role request is
approved, proceed to Step 28 to
complete the Multi-Factor
Authentication before you can access the
'Physician Quality and Value Programs’
application using your EIDM User 1D
and EIDM password in order to:

e Register the group practice to
participate in the PQRS GPRO;

e Obtain the group practice’s Mid-
Year and Annual QRUR,
Supplemental QRUR, and PQRS
Feedback Report; and

e Submit an informal review request

on behalf of the group practice.

Request New Application Access Acknowledgement

Your EIDM request has been successfully submitted.
The tracking number for your request is:
1689081

Flease use this number in all correspondence concerning this request.
You will receive an email once your request has been processed.

—o

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Guide for Obtaining a ‘Physician Quality and Value Programs’ Role for an
Existing EIDM User

Steps

| Screenshots

Follow Steps 18 to 24 to Request an ‘Individual Practitioner’ Role

18. (a) If you are the first person (the solo
practitioner or an authorized
representative of the solo Practitioner) to
sign up for an Individual Practitioner role
on behalf of a solo practitioner and
register the solo practitioner in the
EIDM, select Create a New Individual
Eligible Professional. Then, proceed to
Step 19.

OR
(b) If you are signing up for an
Individual Practitioner role and the solo
practitioner already exists in the EIDM,
select Associate to an EXxisting
Individual Eligible Professional. Then
proceed to Step 22.

Request New Application Access
lsiness Contact * Required Field

1 Manage My Applcation Descrption; | Physidan Qualty and Value Programs B

- Physician Value - Physician Qualiy Reporting System Program. This portal 2lows access to applcations such as Subrmissions, Wb Interface,
New ADPIGEEON  Faadback Dashboard and Reports and,  appicabe, electing CAHPS,

‘ Selct 2 Group: () CMS/Hel Desk User
g Reguess (0 DV Provider

(@) Provider Approver
(7) PQRS Provider

ﬁ Select 2 Roke: | Individua! PmctrciunerB

Rale Descrintion: Role for an Indwidual Efiible Profassional for PQRS and PY-PQRS to approve users with the Individuzl Practtioner Rake,
Wikhin PV-PQRS can View PY2013 Registration and view QRURS Reports (dril down, deshbazrd), Within PORS cen submit
tdata, view the Feedback Dashboard and Feedback reports,

# * Crete/Assockte Indvidual: () Associte to &n Bxisting Indiddual Elible Profassional 7 Create a new Induiduzl Eligble Profassions!

* Reason for Request: |

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Existing EIDM User
Steps Screenshots
19. If selecting Create a new Individual
Eligible Professional as the Selecta Role: | Individual Practioner [ v

Create/Associate Individual option,

enter the following required information

for the solo practitioner:

e Individual Eligible Professional’s
(Solo Practitioner’s) First Name

e Individual Eligible Professional’s

(Solo Practitioner’s) Last Name

Legal Business Name

Medicare Billing TIN

Rendering NPI

Individual PTAN

Address

City

State

Zip Code

Phone Number

Reason for Request

Select Next.

Note: In this section, enter the solo
practitioner's Medicare billing TIN,
rendering NPI, and the corresponding
individual PTAN (do not use the GROUP
NP1 or GROUP PTAN); and enter the
remaining required information.

Note: PTANSs are alphanumeric therefore,
enter the alpha characters. All leading zeros
in the PTAN should be entered.

Counfry

* hddress Line 1: .
*Ciy: |
* 7ip Code:

*# Phone humber: |

Role Desaription: Role for an Individual Eligible Professional for PQRS and PY-PQRS to approve users with the Individual Practitioner Role,

Within PY-PQRS can View PY2013 Reqistration and view QRURS Reports (dril down, dashboard), Within PORS can submit

data, view the Feedback Dashboard and Feedback reports,

* Create [Associate Indvidual: () Associate to an Existing Individual Elighle Professional[@) Create a new Individual Eligihle Professional

Tndividual Eligible Professional Information

* Individual Eigble Professional's First Name: |
Individual Eligible Professional's Middle Name: |
* Individuzl Elighle Professional's Last Name: |
* | egal Busingss Name: .
+TIN: |
#PL: |
*PTAN:

+ United States

Extension:

Fax Number: |
Email .

Website:

* Reason for Request:

Address Line 2: .
* State: |

Zip Cade Extension: |

e L

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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20. Verify the information on the
Verification screen and select Submit. T: |(4-2616809

s Foaa O s | e
Reason foe Request: | Ema testng

LT, ———
LR LDDE: | LINGS

Country: Unked States

| Foe ! = asi AT ETE A T0R
Hne Numbar: | 345-675-6786

Fax humpen

Erel:

T R
Wy B,

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-

288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Screenshots

21. (a) You have successfully applied for the
Individual Practitioner role.

(b) After your role request is
automatically approved, proceed to
Step 28 to complete the Multi-Factor
Authentication before you can access the
'Physician Quality and Value Programs'
application using your EIDM User 1D
and EIDM password in order to:

e Obtain the solo practitioner’s Mid-
Year and Annual QRUR,
Supplemental QRUR, and PQRS
Feedback Report; and

e Approve request for the “Individual
Practitioner Representative’ role in
the EIDM.

A confirmation E-mail will be sent shortly
after the submission confirmation message.

Note: You have three (3) attempts to enter
the valid NPI/PTAN combinations for

eligible professionals who bill under the TIN.

If the information is a confirmed match, the
request will be automatically approved. If
you exceed these attempts, your request will
be sent to the QualityNet Help Desk for
manual approval. The QualityNet Help Desk
will contact you for further assistance within
two (2) business days.

1639081

Your EIDM request has been successfully submitted.
The tracking number for your request is:

Please use this number in all correspondence concerning this request.
You will receive an email once your request has been processed.

Request New Application Access Acknowledgement

#m

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-

288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Existing EIDM User
Steps Screenshots
22. (a) If selecting Associate to an Existing
Individual Eligible Professional as the Applcation Descripton: | Physician Qualty and Value Programs B

Create/Associate Individual, enter one
of the following information for the solo
practitioner:

i.  Medicare Billing TIN

OR
ii.  Legal Business Name and State
OR
iii.  Legal Business Name and Street
Address

(b) Select Search.

(c) Select the solo practitioner from the
Individual Eligible Professional drop-
down menu. Enter Reason for Request
and select Next.

Note: If the solo practitioner cannot be
found, please verify that the solo practitioner
already has a user with an approved
Individual Practitioner role and you entered
the solo practitioner’s Medicare billing TIN
correctly. If you do not know the Individual
Practitioner, contact the QualityNet Help
Desk.

Physician Value - Physician Quality Reporting System Pragram, This portal alows access to applications such as Submissions, Web Interface,
Feedback Dashboard and Reparts and, if applicable, electing CAHPS.

Select a Group: () PORS Provider
()P Provider
@) Provider Approver
(7) CMHelp Desk User

Select a Role: |Individua| Practitioner B

Role Description: Role for an Individual Eligible Professional for PQRS and PY-PQRS to approve users with the Individual Practitioner Role,
Within PY-PQRS can View PY2013 Registration and view GRURS Reparts (drill down, dashboard), Within PORS can submit
data, view the Feedback Dashboard and Feedback reparts,

* Create Assodiate Individuzl{ @ Associate to an Existing Individual Eigible Professional| ) Create a new Individual Elighle Professional

ﬁ Please provide the complete Medicare biling Tax Identification Number (TIN); o the Legal Business Name (LBN) and
State; or the LBN and Street Address to perform the organization search,

Legal Business Name: |

TIN: | 444444441
Address Ling 1: | Address Ling 2: |
Ciy: | State: | ]
Zp Code: | Zip Code Extension: |

€D d

* Individual Eighle Professional: |

Bl

* Reason for Request:

b
-—) O

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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23. Verify the information on the
Verification screen and select Submit.

Request New Application Access Reviey
* Required Field

Application Description: | Physician Quality and Value Programs

Physician Value - Physician Quality Reporting Systern Program. This portal alows access to applications such as Submissions, Web
Interface, Feedback Dashboard and Repaorts and, if applicable, electing CAHPS.

Group Selected: Provider Approver

Role Selected: Indwidual Practitioner

Role Description: Role for an Individual Eligible Professional for PQRS and PV-PQRS to approve users with the Individual Practitioner
Role. Within PV-PQRS can View PY2013 Reqistration and view QRURS Reports (dril down, dashboard). Within
ﬂ PQRS can submit data, view the Feedback Dashboard and Feedback reparts.

Crezte/Associzte Individual: @ Associte to an Bxsting Individual Elighle Professional ") Create 3 new Individual Eligible Professional

Please provide the complete Medicare biling Tax Identification Number (TIN); or the Legal Business Name (LB}
and State; or the LBN and Street Address to perform the organization search.

Individuzl Eligible Professional: | NGC IP Test (2810 Lord Battimore Dr, Baftimaore, MD) |+

Reason for Request: New IP

24. (a) You have successfully applied for the
Individual Practitioner role.

Note: Another Individual Practitioner on
behalf of the solo practitioners must approve
your request within sixty (60) days after it is
submitted; otherwise, the request will be
canceled and need to be resubmitted.

(b) After your role request is
approved, proceed to Step 28 to
complete the Multi-Factor
Authentication before you can access
the 'Physician Quality and Value
Programs' application using your
EIDM User ID and EIDM password
in order to:

e Obtain the solo practitioner’s
Mid-Year and Annual QRUR,
Supplemental QRUR, and PQRS
Feedback Report.

Request New Application Access Acknowledgement

Your EIDM request has been successfully submitted.
The tracking number for your request is:
1689081

Please use this number in all correspondence concerning this request
You will receive an email once your request has been processed.

#m

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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| Screenshots

Follow Steps 25 to 27 to Request an ‘Indiviudal Practitioner Representative’ Role

25. (a) Enter one of the following
information for the solo practitioner:

i.  Medicare Billing TIN

OR
ii.  Legal Business Name and State
OR
iii.  Legal Business Name and Street
Address
(b) Select Search.

(c) Select the solo practitioner from the
Individual Eligible Professional drop-
down menu. Enter the Reason for
Request and select Next.

Note: If the solo practitioner cannot be
found, please verify that the solo practitioner
already has a user with an approved
Individual Practitioner role and you entered
the solo practitioner’s Medicare billing TIN
correctly. If you do not know the Individual
Practitioner, contact the QualityNet Help
Desk.

Request New Application Access
* Required Field

Aipplication Description: | Physican Qualty and Value Programs
Physician Vahie - Physician Qualty Reporting System Proaram. This portal allows access to applications such as Submissians, Web
Interface, Feedback Dashboard and Reports and, £ applicable, electing CAHPS.

Select 2 Group: () PQRS Pravider
§ PV Provider

) Provider Approver
) CMS/Help Desk User

Selact a Role: | Individual Practitioner Representative T|

Role Description: Role for an EP's Authorized User in PQRS and PV-PQRS. In PV-PQRS can View PY2013 Registration in PV-PQRS on
their behaff and view QRURs Reparts (dril down, dashboard), Within PQRS can submit data, view the Feedback
Dashboard and Feedback reparts,

Please provide the complete Medicare biling Tax Identfication Number (TIN); or the Legal Business Name (LBN)
and State; or the LBN and Streat Address to perform the organization search.

Legal Business Hame:

TIN: (444444441 h

Address Line 1: Address Line 2:
Chy:| ' State: v
Zp Code: Zp Code Extenson:

* Individual Eligble Professianal: E«

* Reason for Request: | ' |

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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26. Verify the information on the
Verification screen and select Submit.

Request New Application Access Review
* Required Field

Application Description: Physician Quality and Value Programs =]
Physicizn Value - Physician Quality Reporting System Program. This portal alows access to applications such as Submissions, Weab
Interface, Feedback Dashboard and Reports and, if applicable, electing CAHPS.

Group Selected: PV Provider

Role Selected: Individual Practitioner Representative
Role Description: Role for an EP's Authorized User in PQRS and PV-PQRS. In PV-PQRS can View PY2013 Registration in PV-PGQRS an
their behalf and view QRURSs Reports (dril down, dashboard). Within PQRS can subrrit data, view the Feedback
Dashboard and Feedback reports.

=

Please provide the complete Medicare biling Tax Identification Mumber {TIN); or the Legal Business Name (LBN)
and State; or the LBN and Street Address to perform the organization search.

Indwidual Eligible Professional: NGC IP Test (2810 Lord Baltimore Dr, Baltimore, MD) I-;l'

Reason for Request: ey role

27. You have successfully applied for the
Individual Practitioner Representative
role.

Note: An Individual Practitioner on behalf of
the solo practitioner must approve your
request within sixty (60) days after it is
submitted; otherwise, the request will be
canceled and need to be resubmitted.

(b) After your role request is approved,
proceed to next step to complete the Multi-
Factor Authentication before you can access
the 'Physician Quality and Value Programs'
application using your EIDM User ID and
EIDM password in order to:
e Obtain the solo practitioner’s Mid-Year
and Annual QRUR, Supplemental
QRUR, and PQRS Feedback Report.

Request New Application Access Acknowledgement

Your EIDM request has been successfully submitted.
The tracking number for your request is:
1689081

Flease use this number in all correspondence concerning this request.
You will receive an email once your request has been processed.

#m

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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V. Completing the Multi-Factor Authentication (MFEA) — Multi-Factor Authentication will need to be

completed each time you log into the CMS Enterprise Portal. Additional information on how the

MEA process works can be found at http://www.cms.gov/Medicare/Medicare-Fee-for-Service-

Payment/PhysicianFeedbackProgram/Obtain-2013=ORUR.htm] .

Steps

Screenshots

28. Log In to the CMS Enterprise Portal.
Enter the following information and
select Log In:

a. EIDM User ID
b. EIDM Password

Note: Multi-Factor Authentication (MFA)
is a new approach to security
authentication which will help improve
CMS’ ability to reduce fraud and ensure
system security. It requires users to provide
more than one form of verification in order
to prove their identity in order to access
certain information provided via the
‘Physician Quality and Value Programs’
application. MFA registration is required
only once when you are requesting a role
but will be verified at every logon.

User ID

Password

N

CMS.gov

Centers for Medicare & Medicaid Services

Home | About CMS | Newsroom | Archive | (g

Enterprise Portal

Health Care Quality Improvement System  Provider Resources

Welcome to CMS Enterprise Portal

o
e

Forgot Password?

Forgot User ID?
Meed an account? Click the link - New uger reqistration

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Steps

Screenshots

29. Select Registration (to register for the
PQRS GPRO), Feedback Reports (to
obtain a Mid-Year or Annual QRUR,
Supplemental QRUR, or PQRS
Feedback Report), or VM Informal
Review (to submit an informal review
request on behalf of a group practice)
from the PV-PQRS drop-down menu.

Note: You will be re-directed to the Multi-
Factor Terms and Conditions screen in
order to complete the second portion of the
Multi-Factor Authentication process.

CMS$
.gov

Enterprise Portal

My Portal PVPQRS ¥

CMsPortz  OveMew
) Registration
Feedback Reports s
We]-c VM Informal Review 5I‘pI’IS€ POI‘tal

The Enterprise Portal combines and displays content and forms from multiple applications, supports users with
navigation and cross-enterprise search tools, supports simplified sign-on, and uses role-based access and
personalization to present each user with only relevant content and applications. The vision of the Enterprise
Portal is to provide "one-stop shopping” capabilities to improve customer experience and satisfaction.

30. Read the Terms and Conditions and
select I Accept.

Health Care Quality Improvement System  Provider Resources

Terms and Conditions

-

CME No.0935-1236 | Expiration Date: 04/30/2017 | Paperwork Reduction Act

*ou are gecessing a U.S. Govemment information system, which includes (1) this computer, {2) this computer netwark, (3) all computers connected to this network,
and (4) all devices and storage media atfachad to this network or to & compuier on this netwerk. This information system is provided for LS. Govemment-authenzed
use only.

Unzuthorized or improper use of this system may result in disciplinary aetion, as well as eivil and criminal penalties.
By using this information system, you understand and consent to the following:
You have no reasonable expectation of privacy regarding any communication or data transiiing or storsd on this informaticn system.

Abany time, and for any lawful Govemment purpose, the govemment may menitor, intercept, and szarch and seize any communication or data transiting or stored on
this information gystsm.

Any communicztion or data transiting or stored on this information system may be disclosed or used for any lswful Government purposs.

To continue, you must accept the terms and cenditions. If you decling, your login will automatically be cancelled.

- =D &9

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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31. Enter the EIDM User ID and the EIDM
Password on the Multi-Factor
Authentication Login screen and
select Next.

Home | About CMS | Newsrcom | Archive | (g

CMS, g QV | Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System Provider Resources

Welcome to CMS Enterprise Portal

User ID «
Fazsword «

= EETID GEZID

Forgot Password?

Forgot User ID?
Need an account? Click the link - New user registration

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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32. (a) Select the Credential Type for the
drop-down menu and then select Send
to receive a Security Code.

Note: You previously registered to complete
the MFA process. Please ensure that you
select the same Credential Type you
selected when registering for the MFA
process. If you select a different Credential
Type, you will receive an error message
stating you did not register to complete
MFA using the selected option and you will
be unable to proceed. If you may have
forgotten the Credential Type you selected,
you may (1) retrieve the E-mail received
upon successfully registering for MFA or
(2) navigate to My Profile and

select Remove Your Phone or

Computer for this information.

Selecting Remove Your Phone or
Computer will display the Credential Type
you selected to complete the MFA process.

(b) Enter the Security Code (VIP
Token) and then select Log In.

Note: You will have thirty (30) minutes to
retrieve and enter the Security Code. If you
are unable to enter the code within thirty
(30) minutes, then the code will expire and
you will need to request a new Security
Code.

Home | About CMS | Newstoom | Archive | () Help & FAQs | () Emai | {3 Print

CMs,gOV Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System

Welcome to CMS Enterprise Portal

Provider Resources

Enter Security Code

A security code is required to access this page. When you originally requested access to this application the system required you to set up a Phone,
Computer, or E-mail in order to retrieve a secunity code for Multfactor Authentication (MFA). IF you did not complete the Multi-Factor
Authentication(MFA) registration process, please select "My Access' from the 'CMS Portal Home' page. Then, follow the necessary steps to complete
the role request process. If you have completed the MFA set up process but are now having issues retneving a secunty code please contact your

application's help desk.

To retrieve a security code, please select the same credential type that you onginally selected when first requesting access to the application from
the drop down box({SMS,IVR or OTP). When entering the security code please enter it promptly as the code will expire for security purposes.

Tt you selected the E-mail One Time Password (OTP) aption when you requested access to your application, please select that same credential type
below to receive a security code via E-mail. The security code wil be e-mailed to the e-mail address on your profile within 5 minutes. When entering
the secunty code, please enter it promptly, as the secunty code wil expire after 30 mmutes or after it s used successfully the first tme.

Gl .. B

Credential Type | E-mal - One Time Password (OTP}
| PhanefTabletPCiLaptop
E-mail - One Time Password (D1P)
Security Code (U‘IP| Text Message - Short Message senice (SMS)
Token) Voice Message - Inleracive Voice Response(VR)

- G =

33. The Multi-Factor Authentication
process is now complete. You will be
redirected to your initial selection
(Registration, Feedback Reports, or VM
Informal Review [for group practices
only]) within the PV-PQRS drop-down
menu.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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